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B Statement

This manual content shall not be changed without permission and our company reserve the
rights to make changes in technology, spare parts, hardware and software of the products.
Please contract our company, if the user need further information about the products. Without
any written permission from our company, any section of this manual is prohibited to be
copied or transferred in any form.

B Copyright

This manual is printed in 2018, the copyright belongs to Xiamen Hanin Electronic Technology
Co. Ltd.

Printed in China

1.0 Version

B Warnings

Rev.1.0

&The print head will become very hot during printing, please do not touch the print
head and peripheral parts during printing and printing just finished.

@ Please do not touch the print head and connectors, in case that static damages the
printer head.

Thanks for purchasing our products. Please fill out the product warranty to get a better
after-sale services.

Due to continuous improvement of the products, the manual of the specifications,
accessories and procedures for the main machine. Please pay attention to the changes.
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Manual Information

This manual contains the basic information of usage and installation for product.

%The following manual gives more detailed description of various technical issues and so on.

1.Windows Driver Manual

This manual contains the information of Windows Driver loading and main function.

2.Utility Manual

This manual contains the information of the use of software and the modification of operating
conditions.

3.Programming Manual

This manual contains the information of the command of label printer.

Rev.1.0 1
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IMPORTANT SAFETY INSTRUCTIONS

Before using the printer, please carefully read the following safety consideration in case of
bodily injury or equipment damage.

1.Safety warning
Warnings: This must be complied with, in case of bodily injury or equipment damage.

A Notice: the important information for printer operations.

2.Instructions

Warnings: Violating following instructions can cause serious injury or death.

1) Do not plug several products in one porous power outlet.
« This can cause over-heating and a fire.
* If the plug is wet or dirty, dry or wipe it before using.
« If the plug does not fit perfectly to the outlet, do not plug it into the power supply.

* Be sure to use only standardized porous power outlet.

2) You can only use the adapters supplied in this package.

* It is dangerous to use other adapters.

3) Do not unplug the cable by pulling.

* This can damage the cable or cause a fire.

4) Do not plug in or unplug with your wet hands.

* This can be lead to an electric shock.

5) Do not bend the cable by force or leave it under any heavy object.

» A damaged cable can cause a fire.

Rev.1.0 2
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Rev.1.0

ANote: Violating following instructions may cause slight damage of the appliance.

1) Please pull the plug off and take steps, if you observe the printer smokes, smells, or makes
noises for unexpected reasons.

* Switch off the printer and pull off the plug from the printer.
* After the smoke disappears, call the dealer to repair it.
2) Place the printer on a stable surface.
« |f the printer falls down, it can be broken and cause someone to be injured.

3) Use the approved accessories only and do not try to disassemble, repair or remodel it by
yourself.

« Call the dealer when you need these services.
* Do not touch the blade of auto cutter.
4) Do not let water or other foreign objects drop into the printer.
« If it happened, switch off the power and unplug the printer.
5) Do not use the printer when it is out of order. This can cause a fire or an electrocution.
« Switch off and unplug the printer before calling the dealer.
6) Other considerations:
* Leave enough space around printer for operation and maintenance.
* Avoid placing the printer where there is vibration and shock.
* Keep all liquids away from the printer.
* Do not expose the printer to high temperatures, direct sunlight or dust.

» Connect the power adapter of the printer to a suitable grounding socket to avoid using
the same outlet with large motors or devices that can cause fluctuations in the power supply
voltage.

* Switch off the printer POWER supply when it's not used for a long time.

* To ensure the printing quality and reliability, suggest use the same quality.

* Pls. switch off the POWER supply when connect/disconnect all the ports or it will cause
damage to the printer control circuit.

* Keep this User Manual in a place which is easily accessible at all times.

* Do not carry out maintenance or repair work by yourself. Always contact a qualified service
Technician.
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Rev.1.0

3.0ther Precautions

The copyright for this user manual and various other manuals is property of our company. Any
copying or conversion into electronic form and saving of this material without the express
written permission is strictly prohibited. Use of the information contained in this manual is not
subject to any patent liability. This manual has been prepared with utmost care and attention
to detail but may contain certain errors and/or omissions. Our company is not legally liable for
any damages resulting from the use of the information in this manual. Our company and its
affiliates are not legally liable (United States excluded) for any damages, loss, costs, and/or
expenses that result from the breakdown, malfunction, and/or misuse of the product due to
violation or neglect of the operation and maintenance information and instructions provided
by our company, as well as from the unauthorized alteration, repair, and/or modification of
the product by the user and/or third party. We are not legally liable for any damages and/or
issues resulting from the use of options and/or parts that are not authentic or authorized
products.

4 WEEE (Waste Electrical and Electric Equipment)

This mark shown on the product or its literature indicates that the corresponding

item should not be discarded at the end of its working life with others household

waste. To prevent possible harm to the environment or human health from
[ ] uncontrolled waste disposal, please separate marked items from other types of
waste and recycle them responsibly to promote the sustained reuse of material resources.
Household users should contact either the retailer where they purchased this product, or their
local government office for details of where and how they can conduct environmentally safe
recycling of such items. Commercial users should contact their suppliers and check the terms
and conditions of purchase contracts. This product should not be combined with other
commercial waste for disposal.

Caution: This is a Class A product. In a domestic environment this product may
cause radio interference in which the user may be required to take adequate measures.
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Chapter 1 Introduction

1.1 Packing List

ANote:

1. Unpack the printer and keep the packing material in case you need to ship the printer
in the future.

2. Any damages exist, please contact the local dealer.

I,"lll Quick Start Guidle / (@)

Printer Quick Start Guide CD

Power Cord USB Cable

(Varies by local or region)

ANoteg The packing materials are actually based on the order.

Rev.1.0 5
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1.2 Appearance and Components

= Front View

Control Panel Printer Cover

Cover Release Button

Iy

Paper Outle

= Rear View

e GE USB Port
° Dé Serial Port
iZH—Ethernet Port

® o[ Power Receptacle

Power Switch

= |nside View

Switch

Print head Group—#&. o L &l

Platen

Paper outlet —
P 4—Serrated Knife

ANotez The views above are for your reference. Ports vary by your choice.

Rev.1.0 6
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Chapter 2 Specifications

HD2000 User Manual

Rev.1.0

Items

Printing

Processor

Memory

Detection

Media

Printing method
Resolution
Printing speed
Printing width

Printing length

RAM

Flash

Sensors

Types
Width

Thickness

External Label

diameter

Core diameter

Programming Language

Software

Resident
Fonts

Barcode

Label design

Driver

Bitmap fonts

1D

2D

(2/1)
Parameter

Direct Thermal printing
203dpi(8dots/mm)
180mm/s Max.

104mm Max.

30 to 1200mm

32 bits RISC CPU
32MB

16MB

Out of paper detection, Gap detection, Notch
detection, Black mark detection, TPH temperature
detection

Fan-fed or Roll-fed, Die-cut or continuous label
2.28"(58mm) — 4.64"(118mm)
0.003"(60um) — 0.01"(250um)

8”(200mm) Max.

17(25.4mm) Min.
TSPL, ZPL
HPRT Bartender Ultralite

Windows 2000; Vista,8,10; Windows Server
2008,2012,2016

ZPL: A-H,GS,P-V; TSPL: Font 1-8, ROMAN. TTF
Monotype CG Triumvirate™. ZPL/TSPL: Font 0

Code 39, Code 93, Code 128UCC, Code 128
subsets A.B.C, Codabar, Interleave 2 of 5, EAN-8,
EAN-13, EAN-128, UPC-A, UPC-E, EAN and UPC
2(5) digits add-on, MSI, PLESSEY, POSTNET,
China POST, GS1

DataBar, Code 11

PDF-417, Maxicode, DataMatrix, QR code, Aztec
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Items

Standard
Interfaces

Optional

Display
Control Panel Status LED

Button
Power Power input

Operation
Environment

Storage
Physical Dimension(LxH*W)
Characteristics Weight

Options & Accessories

Agency Approvals

HD2000 User Manual

Parameter

USB port, Ethernet port, Serial port
WiFi, Bluetooth

LCD

Standby, Paper-out, Error, Power

Up, Down, Return, Enter, Menu, Pause, Feed and
Backfeed

AC 100-240V ,75W, 50/60Hz

41°F - 104°F (5°C -40 'C )30% - 85% no
condensing

-4°F - 122°F (-20°C -50 'C),10% - 90% no
condensing

227mm=*211.6mm=99.7mm

3.54kg, exclude consumables

External label roll holder for 8” OD label rolls
Fan-fed Storage

CCC, FCC, CE

% Please refer to the attachment for the detailed information of CE & FCC.

Rev.1.0
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CHAPTER 3 INSTALLATION & USAGE

3.1 Media Loading

3.1.1 Fanfold Media
1.According to the width of paper, adjust the paper guides.

Rev.1.0 9
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4.Tear off the paper by hands.

ANote: The media should be put in position, so that printer could automatically feed
the paper.

3.1.2 External Paper Roll

If the paper roll is extremely large, users can load the paper roll outside (See the graph at
right). Pass the paper through the external feed slot and then through the paper guides.
Adjust the paper guides according to the paper width.

Rev.1.0 10
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3.2 Paper Jam

1.Press the cover open button and hold upwards to open the printer cover.

2.Press the printing group switch.

Rev.1.0 11
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HPRT

3.Hold the printing group upwards.

millim

4.Take out the jammed paper.

5.After removing the jammed paper, reinstall the media.

12
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3.3 Power Connection

1.Make sure the printer's power switch is in the off position.

i 1111 ===

2.Connect the power cord to power receptacle.

ap

3.Connect the other end of power cord to the outlet.

J‘|' «%

ANote: please refer to 6.1 LED Meaning for the status of the printer.

Rev.1.0

HD2000 User Manual
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3.4 Interface Cable Connection

The standard for the printer’s interface cable is below:

- USB B-Type cable
- RS-232C cable
- RJ45 cable

Please follow the instructions to connect the cable.
1. Make sure the printer is off.
2. Please plug in the cables

Insert the RS232 cable into serial port.

Insert the USB B-Type cable into the USB port

Insert the RJ45 cable into the ethernet port.

Rev.1.0

HD2000 User Manual
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3.5 Control Panel

Paper Out Indicator Error Indicator

Standby Paper Out Error

Standby Indicator ° ° Power Indicator
Brightness
Menu
Return
Pause Pause Backfeed Backfeed

Print Density

Rev.1.0
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3.5.1 Button Function

Rev.1.0

Menu

Feed

Pause

Backfeed

Up

Down

Enter

Return

HD2000 User Manual

Enter the menu when standing by.

(1) When use continuous label media, printer will automatically feed a
standard distance;

@ Long press the Feed Button to staring up, then release the button after
hearing the buzzer sound and printer configuration is printed out.

Press this button when printer is working, the printing job stops and the
stands by light flash; repeat this button, the printing continues.

When the paper exit has an extra label, press the Backfeed to return a label.

(1) Long press this button to enter the Brightness Sub-menu to set up the
screen brightness;

(2 Choosing items when in “Menu”.
(@) Choosing items when in “Parameter Setting”.

@) In the standby mode, long press this button to enter the Darkness Sub-
menu to set up the darkness; keep press this button can reduce the current
density. When you hear a long buzzer means the density is too low.

(2 Choosing items when in “Menu”.
(3)Choosing items when in “Parameter Setting”.
(1) Confirm the current setting/choice.

(2) Move the cursor under “Parameter Setting”

@ In the standby mode, long press this button can do label calibration
operation.

Return to previous menu.

16
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3.5.2 LED Indicators

LED Status LED Status
Standby On The printer in on standby and can print at any time
Out of Paper  Flash The printer is out of paper.
Error Flash An error occurs, the speed/times of flash indicates

different error status.

ON The power is normal.

Power The power is abnormal or there is a problem of

Flash/off o
circuit.

3.6 Parameter Setting
Users are able to set up parameters via two methods below, such as baud rate, paper type,
print density, print width etc.

3.6.1 Utility Tool
There is a utility tool software that allows users to set up basic parameters, such as codepage,
self-test print, please refer to Chapter 7. Utility Tool Manual.

Rev.1.0 17
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3.6.2 Setting Manually
B Menu Structure

Main Menu

1. Print Parameter

2.User Setup

3.Calibration

4 Test

5.Interface

6.Information

Rev.1.0

Sub-menu

1.1 Print Speed

1.2 Darkness

1.3 position Detection
1.4 Print X Offs

1.5 Print Y Offs

1.6 Back Y Offs

2.1 Language

2.2 Brightness

2.3 Buzzer

2.4 Default

2.5 Password

2.6 Update Firmware
3.1 Label Learning
4.1 Print configuration

4.2 Print test

4.3 Debug Mode

5.1 RS-232

6.1 Serial NO.

6.2 Model Name

6.3 Firmware

6.4 TPH Printed Length

6.5 Date

HD2000 User Manual

Description

Set up printing speed

Set up printing density

Set up transmissive sensor’s location
Adjust the start point horizontally
Adjust start point vertically

Locate regular, tear and cut position
Change system language

Change brightness of back-light
Change the tone of buzzer

Recover to default factory setting
Set the password of Menu Setting
Upgrade the version of firmware
Label learning

Print the printer configuration

Print the self-test page

Print the original font of printer in order to

look into the error.

Serial interface setting

The maximum 12 bits printer serial number

The model name of printer
The firmware version of printer
The already printed length of printer

The produce date of printer

18
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B Parameter Settings

1. Print Parameter

Parameter

1.1 Print Speed

1.2 Darkness

1.3 Gap Sensor

1.4 Print X Offs

1.5 Print Y Offs

1.6 Back Y Offs

2. User Setup

Parameter

2.1 Language

2.2 Brightness

2.3 Buzzer

2.4 Default

2.5 Password

2.6 Update
Firmware

Rev.1.0

Description

Adjust the printing speed
Options: (2-8) ips

Adjust the print density

Change print quality through change of
printer heat.

Options:( ZPL:0-31; TPSL:0-15) level
Adjust the photoelectrical location
Options: Central Gap

Adjust the start point horizontally
Options: (+00~ +89) dots

Adjust the start point vertically
Options: (+00~ +89) dots

Set stop position of label

Options: -89~+89dots

Description

Change menu language

(Language: English, Chinese Simplified)
Adjust the brightness of back-light
Options: 0~3(“0"means close)

Adjust the buzzer volume

Value: 0~3

Set the parameters to factory default

Set the password to protect the parameters
Password value range: 0000~9999

Upgrade the version of firmware

HDZ2000 User Manual

Default

8ips

ZPL:15; TPSL:8 level

Transmissive detection

00

00

00

Default

English

None

1001

None

19
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3. Calibration

4. Test

Parameter

3.1 Label learning

Parameter

4.1 Print
configuration

4.2 Print test

4.3 Debug Mode

5. Interface

Rev.1.0

Parameter

5.1Serial Interface

Description

Label calibration

Description

Print the printer configuration

HD2000 User Manual

Print out the pre-download test page to check if the printer can work

normally.

Print the original font of printer in order to check the error.

Description

Baud Rate

Options: 9600~115200
Parity

Options: None, Odd, Even
Data bits

Option: 7,8 bits

Stop bits

Options: 1,2

Default

9600

None

8 bits

20
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6. Information

Rev.1.0

Parameter

6.1 Serial NO.

6.2 Model Name
6.3 Firmware
6.4 TPH Printed Length

6.5 Date

HD2000 User Manual

Description

The serial number depends on the factory version of the printer
what you purchase

HD2000
Depends on the printer what you purchase
The printed length of printer

The produce date

21
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B Screen

There is a screen within the control panel, you can view the printer status or change its
printing parameter. In follow, you will have a quick study of menu browsing and how to
change the single parameter.

Main Menu Printer handling and parameter setting

g 00000KK
XXOKXXXX

Menu
1 Printwe Configuration

I

XOXOXXXXX
XHXXKKKX

XHXXXXXX XHXOXXXXX
XHXXXXX XXXKXKX

i

| o |

| Menu '. Feed | |

I I I |

| Pai Backfeed | | | Pause Backfeed | | | Pause Backfeed | |

i © ) ¢ y © y
Press Up/Down button to Enter the sub-menu when Back to last menu with
change selection press ‘Enter’ once; two times to back

standby display.

Rev.1.0 22
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3.7 Print Test

3.7.1 Print Self-Test
When there is any problem with the printer or printer originally installed, you can perform a
self-test to confirm the following status:

Firmware version, printer parameter settings status, print quality and external equipment
related settings information.

1.Manually print self-test pages
1) Make sure the power is connecting and paper is loading properly.
2) Make sure the printer is off and top cover close properly.

3) Press the paper feed button and power button simultaneously turns the printer on. The
printer is ready to receive data as soon as it completes the self-test.

2.Use Windows Driver to print
1) Install the Windows Driver.
2) Set the Windows Driver “port” to the corresponding interface for using.

3) Use the function of Windows Driver to do a print test.

& Note: please refer to Chapter 8 for the detail of driver.
3.Use BarTender Ultralite to print
1) Install BarTender Ultralite.

2) Create a new file, then edit it.

A Note: please refer to Chapter 9 for the detail of BarTender.

Rev.1.0 23
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3.7.2 Label Learning

Users must carry out the calibration under those conditions below:
» The first time to use the printer since installation;
» The first time to use the printer since the sensor to be cleaned;
» Reuse the printer that has been laid aside for a long time;
» Change a new type of media;
» Printer cannot recognize the mark during printing;

» Huge change of operating environment;

When printer is ready, hold downo ‘Enter Button’ for about 2s and then release the button,
printer starts to do the calibration and feeding 3 labels which means 2gaps; Users could also
do the calibration via menu operation.

ANote: After the calibration, users could open the printer cover to pull back the
learned paper to avoid of paper wasting.

Rev.1.0 24
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CHAPTER 4 INTERFACE
4.1 USB Interface
PIN SIGNAL NAME
1 VBUS
2 D-
3 D+
4 GND
Rev.1.0 25
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4.2 Other Optional Interfaces

B Serial Port

Pir\l: 234 /5
N
¢ TN

PIN SIGNAL NAME

1 +5VDC

2 TXD

3 RXD

4 i}

5 GND

6 DSR

7 CTS

8 RTS

9 -

Rev.1.0 26
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B Ethernet Port

PIN SIGNAL NAME
1 TX+

2 TX-

3 RX+

4

5

6 RX-

Z

8

Rev.1.0 27
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Chapter 5 printer Cleaning

Print quality might be degraded by dust, foreign substance, adhesive substance, or other
pollution materials stuck in the printer head or inside the printer.

When dirty, clean the print head as follows:

ANote:

o  Make sure to turn off the printer prior to cleaning.

o As the print head gets hot during printing, intending to clean the print head, turn the
printer off and wait approximately 2~3 minute before commencement.

« When cleaning the print head, take care not to touch the heated portion of the print head.
— Print Head is susceptible to damage from static electricity, etc.

o Take care not to allow the print head become scratched and/or damaged in any way.

5.1 Cleaning Head

1) Open the Printer Cover and then use the cleaning pen to clean the head in the direction
from the center of the head to two sides.

2) After cleaning the head, do not use the printer until the alcohol used for cleaning
evaporates completely (1~2 min) and the printer has completely dried.

5.2 Cleaning Sensors, Roller and/or Paper Path

1) Open the printer cover and then remove the paper.
2) Remove any dust or foreign substance using dry cloth or cotton swab.

3) Soak the cloth or cotton swab in alcohol for medical use and use it to remove adhesive
foreign substances or other pollution materials.

4) After cleaning the parts, do not use the printer until the alcohol evaporates completely (1~2
min) and the printer has completely dried

A Note: Clean the parts whenever print quality or paper detection degraded.

Rev.1.0 28
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Chapter 6 Troubleshooting

6.1 LED Display

Standby Paper out Error Power Description

On - - On The printer is ready to print
- Flash - On Out of paper

- - - On Power is normal

- - Flash On Print head opens

Rev.1.0 29
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6.2 Printing Problem
Problem

1. Common quality

problem of print

2. The print alignment mark
on the label is lost and the
vertical offset of the top
alignment marks on the

form is too large.

3. Have a longer trace tags

on the labels.

4. Misalignment / skip label

50ne to three tags

misaligned or printed

Rev.1.0

Cause

Error speed setting.

Chose incorrectly media for

appliance.

Incorrect print density setting.

The print head is dirty.
The rubber shaft is too dirty.

The position of the medium guide

plate is not correct.

The media type is not set correctly.

The loading of the medium s

incorrect.

The printing element is damaged.

The printer is uncalibrated.

The tag format is incorrect

The platen is too dirty.

The media does not conform to the

specifications.

HD2000 User Manual

Solution

Set minimum printing speed by

control  panel, drivers and
software to attain best printing

quality.

You can get information and

suggestion by contracting with

dealer.

To obtain the best print quality,
the print depth should be set to
the minimum set value for your

application.
Clean print head and platen.
Clean print head and rubber.

Ensure the correct orientation of

the medium guide plate.

Set the printer for the correct

medium type.

Load the medium correctly.

Call the service engineer.

Calibrate the printer.

Check vyour label format and

correct it as needed.
Clean print head and platen.

Use the media that meets the

specifications.

30
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6. The top position of label

is shift-excursion vertically.

7. The label and image are

shift-excursion vertically.

8. The bar code printed on

the label does not

scanned.

9.Automatic calibration

failed.

Rev.1.0

be

Printer uncalibrated
The platen is too dirty.

The printer uses a discontinuous
label, but it is configured to work in

a continuous mode.

The calibration of the medium

sensor is incorrect.
The platen is too dirty.

The loading of the media is

incorrect.

The media is incompatible.

Because the printing is too deep or
too shallow, the bar code does not

conform to the specifications.

There is not enough blank area

around the bar code.

The loading of the media s

incorrect.

The sensor does not detect the

media.

The sensor is too dirty or incorrect to

locate.

The media type is not set correctly.

HD2000 User Manual

Calibrate the printer.

Clean print head and platen.

Set the printer as the correct

medium type.

Calibrate the printer.

Clean print head and platen.

Ensure that the media is properly

loaded.
The media that meets the
technical specifications of the

printer must be used.

Adjust the concentration or print

speed as required.

At least 3.2 millimeters (1/8
inches) between bar code and
other print areas and between
bar code and label edge are left

on the label.

Ensure that the media is properly

loaded.

Calibrating printer

Ensure  clean and correct

positioning of the sensor.

Set the printer for the correct

medium type.

31
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6.3 Communication Problem

Problem

1. The label format has
been sent to the printer,
but it been

has not

identified.

2. The DATA light did not
flash.

3. The label format has

been sent to the printer.

4. After printing multiple
labels, the printer jumps
on the label, puts it
wrong, loses images, or

distorts the image.

5. The label format has
been sent to the printer,
not been

but it has

identified.

6. The DATA lights flash,

but not print.

Rev.1.0

Cause

The communication
parameters are not

correct.

The serial
communication is not set

correctly

The prefix and the
separated character set
in the printer do not
match the character set

in the label format.

The incorrect data is

being sent to the printer.

HD2000 User Manual

Solution

Check printer driver or software

communication settings

If serial communication is used, the serial

communication setup should be checked.

If serial communication is to be used, an air-
conditioner demodulator cable or an air-
conditioner demodulator adapter should be

used.

Check the handshake protocol setting for the
printer and the settings used must be able to

match the settings used by the computer host

If the driver is used, the driver communication
settings related to the connection should be

checked.

The flow control settings should be matched.

Check the length of the communication cable.

Check printer driver or software

communication settings

Check prefix and separate characters.

Check the communication settings on the
computer to ensure that these settings match

the settings on the printer's printer.

If the fault still exists, the label format should

be checked.
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6.4 Other Problem

Problem Cause

The LCD panel on the Change the language parameters

control panel displays the by the control panel or firmware

unknown language commands.

The character of liquid
There may be a need to replace the
crystal screen and partial
display screen.

character are loss.

Some parameters are not set

correctly.

The firmware command closes the

Changes in parameter function of changing the

settings does not take parameters.

effect The firmware command has
changed the parameters back to the
previous set value.
If the problem still exists, it may be
the failure of the main logic circuit
board.

Rev.1.0
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Solution

On the control panel display,
scroll to the LANGUAGE menu.
Looking at the item in this menu

by OK.

Use UP or DOWN to choose in
the language options. The option
of this parameter is displayed in a
real language to make it easier for
users to find the language they

know.

Call Service Engineer

Check the parameters and change

or reset according to the needs.

Turn off the printer power (O),

then turn on the printer power (1) .

See a programming manual or

call Service Engineer

Call Service Engineer
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Discontinuous labels are
treated as continuous

labels.

If the printer has a display
screen, all the lights are lit,
the screen does not display
the content, and the printer

is locked.

When running, the printer is

locked.

The printer cannot identify
the USB device or does not
read the files on the USB
device that inserts the port

of the USB host.

Rev.1.0

The printer is not calibrated for the

media to be used.

Configuring a printer to use a

continuous media.

Internal electrical parts or firmware

failures.

Main logic circuit board failure.

The printer currently supports only

a USB device with a memory of up

to 1 TB.

The USB device may need an

external power supply.

HD2000 User Manual

Calibrating Printer

The printer is set to use the
correct medium type (crevice /

cut, continuous or marked).

Call Service Engineer

Call Service Engineer

Please use a USB device that is

equal to or less than 1 TB.

If the USB equipment needs an
external power supply, make sure
that it is connected to a working

power.
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Chapter 7 Label Printer Utility Instructions

6.1 Installation Preparation
Download the application program in CD. eg: HPRTUTtilityForLabel_Channel V2.0.0.4.

6.2 Usage

ANote: The screen may vary slightly by different operating systems and models.
(1) Download "HPRTUtilityForLabel_Channel V2.0.0.4” in CD.
(2) Then open the "HPRTUtilityForLabel_Channel.exe”.

[ Printer Utility For Label--Channel V20.0.4 o )]

Printer List:

Add Printer
031 USE USE
Modify Printer
Delete Printer
Connect Test
Function
Printer Information Print Test Text
Print Self Information Label Auto Learn
Parameter Setting Model Print Test
Restore Factory Settings

Quit
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(2) Add/Modify/Delete Printer, Connect Test.

@ Click “Add Printer”. Choose the printer and port (eg: USB), then click “OK”, showed in

“Printer List”.
:L.J Printer Manage = = |[é]
Printer Model: ©
—Port infomation
Port Type: I UsB j
Automatic identification port.
Connect Test oK Close
' Printer Utility For Label--Channel V2.0.0.4 = - B S
Printer List:
HT200 USE USE
UsSB UsSB

Rev.1.0

D31

HD2000

—Function

Modify Printer

Delete Printer

Connect Test

Printer Information

Print Test Text

Print Self Information

Label Auto Learn

Parameter Setting

Model Print Test

Restore Factory Settin

Download Fonts

g5

Manage File

Quit |
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@ Click “Modify Printer”. Choose the printer and port (eg: COM1), then click “OK”, showed in

“Printer List”.
" Printer Manage = B [
Printer Model: | HD2000 |
—Port infomation
Port Type: COM -
COM Port: |cm-11: |
Baud Rate: |1152m |
Connect Test 0K Close

' Printer Utility For Label--Channel V2,0.0.4

Printer List:

R=R(HCH =5

HT300 UsB UsB
UsB UsB
COM1,BAUDRATE_115200

D031

Add Printer

Modify Printer

Delete Printer

Connect Test

—Function

Printer Information

Print Test Text

Print Self Information

Label Auto Learn

Parameter Setting

Model Print Test

Restore Factory Settings

Download Fonts

Manage File

Rev.1.0

Quit |

37



HPRT HD2000 User Manual

@ Click “Delete Printer”. Click “OK” to delete the printer and click “Cancel” to cancel the
command.

-

’Warn @

OK Cancel

@ Click “Connect Test” to test whether the connection is successful or not.

If connection succeeds, it shows as follows.

o "

Message @

If connection fails, it shows as follows.

P )

Error @

[0] Open port failed!:-372

ANote:

1.Connect printer to power first, then choose one port (depended on the printer you
bought) to connect to the PC. Much more information of connecting method is
contained in “3.3 Peripherals Connection”.

2.When connection fails, please check the connection and whether it matches or not.
(When USB port is used, it is better to connect one printer only.)
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(3) Function.

@ Click “Printer Information”, showing printer information. (varies by different printers)

HD2000 User Manual

P

ﬁ, Printer Information

Manufacture Date:

Printed Length:

Firmware Version:

6122017
28m

@ Click “Print Test Text”. Type the text and set up the printing range. Click “Print”, then printer

starts to print the test text.

P

. Print Test Text

Please enter the text you need to print:{Length<5000)

(o] & |weSs)

Printable Width: 30 (10-108)mm
Printable Heigh: 30 (10-210)mm

Close ‘

@ Click “Print Self Information”, then printer starts to print self-test page.

Print Self Information

@ Click “Label Auto Learn”, then printer will carry out the calibration.

Label Auta Learn

Rev.1.0
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@ Click “Parameter Setting”. User can set up the BT config, print type, paper mode and so on.

'rg} Parameter setting

—BT Config
BT Name: IHDZ[HIH {<=16 Chars)
Password: Iﬂﬂm (4 Numbers)

" Disable

—Label paper automatic position when power on

* Enable

—Reprintwhen error

{+ Disable {~ Enable

—Sensor Select Type

i~ Reflective

{» Transmissive

—Ethernet Setting
Auto Assignment IP:

IP address:

[orr
o

Subnet mask: IEIEIE
o

Default gateway:

REERN

—Other

Print Stop Position:

|u (-120~+120)

Data Bits: 115200 =l
Baud Rate: IB j
Stop Bits(s): |1 j
Parity: INONE |

Print Mode: ITEAR j
Judge paper mode: ILabeI j
Print density: IB j
Heat Adjust: ID j
Print Speed: |4 j
Protocol: ITSC j
Codepage: I USA[USA) j
Set | Close |

Click “Set”, and back to the main menu.

@ Click “Model Print Test”, then printer starts to print models.

Model Frint Test

@ Click “Restore Factory Settings”. Click “OK” to restore factory settings and click “Cancel” to

cancel the command.

o

Warn

oK |

@] Are you sure restore factory settings?

Cancel

(4)Click “Quit", and finish printer settings.

Rev.1.0
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CHAPTER 8 SEAGULL WINDOWS DRIVER INSTRUCTIONS

7.1 Introduction
The following operating systems are supported:

Microsoft Windows 10 (32 bit/64 bit)

Microsoft Windows 8 (32 bit/64 bit)

Microsoft Windows 7 SPI (32 bit/64 bit)

Microsoft Windows Vista SP2 (32 bit/64 bit)
Microsoft Windows Server 2012(64 bit)

Microsoft Windows Server 2008 R2

Microsoft Windows Server 2008 SP2(32 bit/64 bit)
Microsoft Windows Server 2003 R2 SP2(32 bit/64 bit)

7.2 Installation Preparation
Download Seagull Windows Driver application program in CD.
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7.3 Installation

ANote:

® Under different operating systems, the screen may be slightly different. Take
Windows 7 as example.

® To avoid the prevention, recommend to close the security software before
installation.

1.Select one interface to connect your printer to computer.

2.Turn on the printer and check if it is connected to computer successfully.

3.Double click Seagull Windows Driverg.

4 Read and agree the license agreement. Then click “Next”.

Windows Printer Dirivers @

License Agreement q ;Eéﬁu!-llz

Pleaze read the following license agreement carefully.

WINDOWS PRINTER DRIVER it

LICENSE AND LIMITED WARRANTY

Seagull Scientific, Inc. ("Seagull”) grants you a non-exclusive license to use the
accompanying VWindows Printer Driver(2) and related documentation ("Seagull
Software™), subject to the following provisions. You assume full responsibility for the
selection of the Seagull Software to achieve your intended results, and for the
installation, use, and results obtained from the Seagull Software.

Both the software and the related material are Copyrighted and are protected by law.
Title to and all rights and interests in the Seagull Software, wherever resident and on
wihatevar madia are and =hall remain the nennerhe nf Seanmall Fortherminre b nsinee

(@ il accept the terms in the license agreement

) 1 do not accept the terms in the license agreement
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5.Choose the installation directory, then click “Next”.

HD2000 User Manual

Windows Printer Drivers

Installation Directory

Please select the directory to unpack the software.

either type in the new path or click Browse to select a different directary.

==

FYSEAGULL

The software will be unpacked to the directory listed below. To unpack to a different directony,

Installation Directony: C:\Seagull

Space required on drive:

Space available on selected drive:

Browse...

36.0MB
147 GB

<Back || Net> |

[ Cancel

6.Click"Finish".

Windows Printer Drivers

Installation Information

Follew the instructions below to install the software.

Instructions
After the drivers are unpacked. install them using the Driver Wizard.

Options
Run Driver Wizard after unpacking drivers
[#]iRead installation instructions (contained in ‘Installation_Instructions htmi

==

FYSEAGULL

<Back || Finish |

[ Cancel
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7.Select "Install printer drivers”, then click "Next".

Seagull Driver Wizard

Welcome to the Seagull Driver
Wizard

What would you like to do?

@ Install printer drivers:

Remove printer drivers

Please save all work and dose all applications before
proceeding. This process may require Windows to be
restarted,

This wizard helps you install and remove printer drivers.

==

Back Mext = ] | Cancel

HDZ2000 User Manual

ANote: If you have connected the printer to computer, it will detect and install the

driver automatically. (eg.: USB port)

8.Select "Install a driver for a Plug and Play printer”, then click "Next".

Seagull Driver Wizard

Plug and Play Printer Detection
Mew Plug and Play printers are automatically detected for installation.

Select the printer driver to install,

@ Install a driver for a Blug and Play printer

Printer Model Port
HPRT HD 2000 USBOO1

Install a driver for another printer

< Back |[ Mext = ]| Cancel
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9.Enter a name for this printer, then click "Next".

Seagull Driver Wizard

Specify Printer Name
Mames are used to identify the printer an this computer and on the network,

Enter a name for this printer,

Printer name: | HPRTHD2000

| Use this printer as the default printer

Spedfy whether or not you want to share this printer with other network users, When
sharing, you must provide a share name.

@) Do not share this printer

Share name: | HPRT_HD2000
< Back |[ Mext = ] | Cancel
10.Click"Finish".
Seagull Driver Wizard @
Completing the Seagull Driver
Wizard
A new printer will be installed using the following settings:
Mame: HPRT HD2000
Share name;: <Mot Shared =
Port: USBOO1
Default: Yes
Manufacturer: HPRT
Model: HPRT HD2000
Version: 7.4.3M-5 (08/27/2017)

To beqin the driver installation process, didk Finish.,

< Back || Finish || Cancel
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11.Click "Close", and the printer driver is installed successfully.

Seagull Driver Wizard @

Seagull Driver Wizard Completed
Successfully

The following operations were completed successfully:
Installed printer "HPRT HDZ200D', -

Install Another Printer

12 .After installation, the icon will be found in "Start"—"Devices and Printers”.

-,

HPRT HD2000

ANote:

1.If you have already installed the driver (No matter what kind of ports), it will generate a
USB port automatically when connecting the printer to computer.

2.Any problems exist, please use our utility tool in CD.

Rev.1.0 46



HPR T HD2000 User Manual

7.4 Usage

7.4.1 Printing Preferences
1.Click “Start"—"Devices and Printers”. Right click the icon and choose “Printing preferences”.

E=8 EoR 5
@ﬂﬁ v Control Panel » Hardware and Sound » Devices and Printers - | 4 | | Search Devices and Printers e |
Add a device Add a printer See what's printing Print server properties Remove device = - 9

4 Devices (5)

p =

1993-PC Generi.c_ Mon-PnP  Virtual Bluetooth VMware Virtual VMware, Viware
Maenitor Adapter USE Mouse Virtual 5 5CSI
Disk Device

4 Printers and Faxes (4)

] ‘ ]
See what's printing
v | Set as default printer

Fax HPRT Printing preferences odoft ¥PS
Printer properties ment Writer

Create shortcut

Troubleshoot
Remove device

HPRT HD2000 tatus: 0 document(s) in queue

Properties

Category: Printer
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2.According to different needs, set up the page.

HD2000 User Manual

r-

Eéél HPRT HD2000 Printing Preferences

Page Setup | Graphics | Stock | Options | About |

Stock
Name: | USER (4.00inx 4.00in) -
[ Mew... ] [ Edit... ] Delete. .
Preview Orientation Effects
@ Portrait [] Mirer Image
ALE i) Landscape [7] Negative
mmm F'grtla'rt 180°
() Landscape 180°
Preset
MName: <Default Settings:> v] [ Manage...
Advanced Options. .
= 2003-2017 Seagull Sciertific, Inc.,
Authors of the BarTender® label software.
| ok || cancel Apply Help
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oClick “Stock”—”"Name”, and choose the paper type.

HD2000 User Manual

P

E%Q HPRT HD2000 Printing Preferences

Page Setup |G|Ephics | Stock | Options | About

(") Landscape 180°

Presst

Stock
Mame:
USER (4.00 inx 4.00'in)
2x 4 (2.00inx 4.00in)
A4x4(4.00inx 4.00in)
Preview 4% 6 (4.00in x 6.00in}
i@ Portrait [ Miror Image
BLE (7 Land=cape [] Negative
i |:::| F‘gmart _IED:

Mame: <Default Settings:

v] [ Manage...

Advanced Options...

2 2003-2017 Seagull Sciertific, Inc..
Authors of the BarTender® label software.

0K || Cancel Apply Help
oClick “New Stock”, and set up a new stock.
New Stock
Stoclk Prewview
[ Elu =AM ew Stock
Type: | DieCut Labels -
Label Size
Width:  4.00in Height: 4.00in

Exposed Liner Widths
Left: 0.05in Bight:  0.05in

oK || Cancel ||

Help
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o(Click “Edit Stock”, and edit the stock.
Edit Stock =
Stock Preview
Mame: |[USER EC)
Tpe: | DieCut Labels -
Label Size
Width:  4.00in Height: 4.00in
BExposed Liner Widths
Left: 0.05in Right:  0.05in
| ok || cancel || Hep |

o Click “Delete Stock”, and delete the stock.

P

4 x4 (4.00 inx4.00 in)

Are you sure you wish to delete this stock?

Yes

|

Mo
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1

o Choose “Orientation” or “Effects”, showed in the “Preview”.

P "

r= HPRT HD2000 Printing Preferences ==
Page Setup |G|E|phics | Stock | Options | About |
Stock
Name: [4x4{4.Dﬂinx4.ﬂD in) "]
| MNew. || Edt. || Deete. |
Preview Orientation Effects
@ Port [ Miror Image
ALE (7 Land=cape [] Negative
i .;:_:. Pgrtmrt 151}:
(") Landscape 180°
Preset
Mame: <Default Settings: v] [ Manage...
Advanced Options...
2 2003-2017 Seagull Sciertific, Inc..
Authors of the BarTender® label software.
o) (G ] o ) [
e HPRT HD2000 Printing Preferences ==

Page Setup | Graphics | Stock | Options | About |

Stock
Mame: [4x4{4.Dﬂinx4.Dﬂin} "’]
| MNew. ||  Edt. || Deete. |
Preview Oriertation Effects
@ Portrait
T8 (7 Landscape [ Negative

i) Portrait 180°
() Landscape 180°

Presst
MName: <Cument Settings:» v][ Manage...

Advanced Options. ..

= 2003-2017 Seagull Sciertific, Inc.,
Authors of the BarTender® label software.

| ok || cancel || ey |[ Hel
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oClick “Preset"—="Name”, and back to the default settings.

P "

(=5 HPRT HD2000 Printing Preferences

Page Setup |G|Ephics | Stock | Options | About |

Stock
Name: [4:: 4 (4.00in x 4.00in) i ]
Coew ) o [ ]
Preview Orientation Effects
i@ Portratt Mimor Image
314 (7 Land=cape [] Negative
minm I:::I F‘gma[t _IED:

(") Landscape 180°

Presst

Mame: EMM vil Manage...

<Cument Seftings:
[-
Advanced Options. ..

2 2003-2017 Seagull Sciertific, Inc..
Authors of the BarTender® label software.

OK || Cancel || pply |[ Hep

oClick “Manage”, and change the settings.

Presets

Presets allow you to save your print settings with a name so that you can
quickly switch between different configurations.

Preset Information

| Preset List

«Cument Settings> ~ e

<Default Settings:> ipti
au Ings Dezcription:

This preset contains this drivers »
cument settings.

Preset Management

MHew ] Delete Update...

| 0K || cancel || Hep
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3.Click “Graphics” and edit the pictures.

HD2000 User Manual

r-

Eéél HPRT HD2000 Printing Preferences

Page Setup | Graphics |5tuck | Options | Abhout |

Resolution: | 203 dpi x 203 dpi -|
Dithering
2 (71 Mone
e @ Hafftone
- () Ordered
(71 Mlgebraic
{7 Emor Diffusion
Device Ditherng
Color Adjustment ... ] [ Dithering Setup... ]
Colar
Color Cortral: Maonochrome b ]
Color b atching:
Color Reqgistration... Color Setup...
| ok || cancel || ey |[ Hep

4.Click “Stock”.

r-

Eé.:l HPRT HD2000 Printing Preferences

Page Setup | Graphics | Stock |Optiuns | Ahout |

Media Settings
Method:

[El._lse Current Printer Setting

Type: [Llse Current Printer Setting

Media Handling
Post-Print Action:

Tear Cff -

Oeourence: After Every Page

rteral;

Position Adjustments
Use Cument Prirter Settings

Wertical Offzet;

Feed Offset: 0.000n

|| Cancel || Apply

| oK

J

Help
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@ Click “Method” and choose the printing method.

| Page Setup | Graphics | Stock | Options | About |

HD2000 User Manual

Use Cument Prirter Settings

[ ]

Wertical Offzet;

Media Settings

Method:

Type:

Media Handling

Post-Print Action: [Tear Off v]
Qoourenice: |;'i'-fter Every Page b |
rteral; ‘:\

Position Adjustments

Feed Offset: 0.000n

J [ coneel ||

Apply

J

Help

@ Click “Type” and choose the printing type.

| Page Setup | Graphics | Stock | Options | About |

Media Settings

Method:

| Use Current Printer Setting |

Type:
|se Cument Printer Setting
Labels With Gaps
Labels With Marks

Media Handling Continuous

Post-Print Action: [Tear Off

Use Cument Prirter Settings

[ ]

Wertical Offzet;

Qoourenice: |;'i'-fter Every Page b |
rteral; ‘:\
Position Adjustments

Feed Offset: 0.000n

Apply

J
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@ Click “Post-Print Action” and choose the method of media handling.
HPRT HD2000 Printing Preferences
|F‘age5&tm|ﬁa;ﬁcs| Stock |Dpt|ons|PboL.rt|
Media Settings
Method: [Us& Curment Printer Setting v]
Type: [Us& Current Printer Setting v]
Media Handling
Post-Print Action: “ﬁiﬁ vi
0 ) |Use Cument Printer Settings
CCUTENCE: None

:
rteral; r 0.00in

Cut
Position Adjustments
Use Cument Prirter Settings
Wertical Offzet; ‘:\

ok [ Camcel || ooy |[ Hep |
55
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7.4.2 Printer Properties
1.Click “Start"—"Devices and Printers”. Right click the icon and choose “Printer properties”.

][ E- S
%vl% » Control Panel » Hardware and Sound » Devices and Printers - | +y | | Search Devices and Printers i |
Add a device Add a printer See what's printing Print server properties Remove device = - 0

4 Devices (3)

= P

1993-pPC Generic_ Moen-PnP Virtual Bluetooth WMware Virtual Vhware, Viviware
Monitor Adapter USE Mouse Virtual 5 5CSI
Disk Device

4 Printers and Faxes (4)

h ‘ 1
See what's printing
v | Set as default printer

Fax HPRT HD! Printing preferences <oft XPS
| Printer properties eflt Writer

Create shortcut

Troubleshoot
Remaove device
HPRT HD2000 tus: 0 decument(s) in queue

Y Properties
g Category: Printer
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2.Click “General"—"Print Test Page”, and printer will print labels with current settings.

i

-

=) HPRT HD2000 Properties

| Fonts | Tools I About
General | Sharing I Ports | Advanced I Color Management | Securty

Location:

Comment:

Model: HFRT HD2000
Features
Color: Mo Paper available:

Double-sided: Mo

Staple: Mo

Speed: Unknown

Maxirum resclution: 203 dpi i
’ Preferences... ] Print Test Page

| oK || Cancel || foph Help
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3.Click “Ports”, then choose the port needed.

#; HPRT HD2000 Properties

=

Forts I Tools I About

General I Sharing | Forts | Advanced I Color Management | Security

ﬁ HPRT HD2000

Print to the following port(s). Documents will print to the first free
checked port.

Port Descripticn Printer

LPT3: Printer Port

COMI1:  Serial Port

COM2:  Serial Port

COM3:  Serial Port

COM4:  Senal Port

FILE: Print to File

USBO01  Virtual printer port for...  HPRT HD2000

’ Add Port... l ’ Delete Port ] ’ Configure Port...

[¥] Enable bidirectional support
Enable printer pocling

7.5 Label’s Width

Rev.1.0

USER(4.00 inx4.00 in)
2x4(2.00 inx4.00 in)
4x4(4.00 inx4.00 in)
4%x6(4.00 inx6.00 in)

HD2000 User Manual
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CHAPTER 9 BARTENDER ULTRALITE INSTRUCTIONS

8.1 Introduction
This chapter provides instructions on BarTender Ultralite program according to PC operating
systems(OS).

The followings are supported.
Microsoft Windows 10 (32 bit/64 bit)
Microsoft Windows 8 (32 bit/64 bit)
Microsoft Windows 7 SPI (32 bit/64 bit)
Microsoft Windows Vista SP2 (32 bit/64 bit)
Microsoft Windows Server 2012(64 bit)
Microsoft Windows Server 2008 R2
Microsoft Windows Server 2008 SP2(32 bit/64 bit)
Microsoft Windows Server 2003 R2 SP2(32 bit/64 bit)

8.2 Installation Preparation
Download BarTender Ultralite application program in CD.
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8.3 Installation
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ANote :

® Under different operating systems, the screen may be slightly different. Take
Windows 7 as example.

® To avoid the prevention, recommend to close the security software before
installation.

1.Double click application program.

2.Select language, then click "OK".

BarTender - InstallShield Wizard =

l Select the language for the installation from the choices below.

|Engiish (United States) -

[ Ok ][ Cancel ]

3.Click "Install".

BarTender - Install5hield Wizard

BarTender requires the following items to be installed on your computer. Click Install to
beqin installing these requirements.

Status  Reguirement
Pending Microsoft .MET Framewark 4. 5.2 Full {Web Download)

Install ] [ Cancel

HD2000 User Manual
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4.Click " Next".

L BarTender Setup @

k= Barlender. 2016

BY SEAGULL SCIENTIFIC

HPRT 5pecial Edition BarTender 2016 R3

Welcome to the BarTender Setup Wizard, This wizard will install BarTender 2016 R3 on your computer,

< Back Mlext = ] [ Cancel

5.Read and accept the license agreement, then click "Next".

L BarTender Setup @

License Agreement

Please read the following license agreement carefully,

End User License Agreement -

m

Seagull Scientific {"Seagull") grants vou a non-exclusive license to use the accompanying computer software
and related documentation ("' Seagull Software'), subject to the following provisions. You assume full
responsibility for the selection of the Seagull Software to achieve your intended results, and for the
installation, use, and results obtained from the Seagull Software.

Copyrighted Material:
Only the TRIAL EDITION of Seagull’s BarTender software may be copied and distnbuted freely. All other
versions of BarTender are protected under standard copyright law and may not be copied.

The license granted by this agreement for all non-Trial software is absolutely restricted to yvou and those
acting on your behalf (such as emplovees or contractors) for your own use. You may make a copy of such
Seagull Software only for backup purposes. You shall not: (1) permit any third party to use the Seagull
Software; (2) allow access to the licensed software by timeshanng; {3) modify the software; or (4) transfer

or resell the software, software license, or product kev code to another entity without the wrtten &7

[ accept the terms in the license agreement

< Back ] ’ Mext = ] [ Cancel
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6.Select "Features" and Installation Location, then click "Next".

HD2000 User Manual

L BarTender Setup

Installation Options

Features

L BarTender Designer

& [ All Translations

O Sample Documents

Installation Folder

Install to:  C:\Program Files (x86)\5eagull\BarTender UltraLite

Mlext =

7.Click "Install”.

L BarTender Setup

Ready to Install

BarTender will be installed using the following settings:

Installation Folder:

CA\Program Files (x86)\5eagull\BarTender UltraLite
What to Install:

BarTender

Sample Documents

Install

==
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8.Click "Finish".

L BarTender Setup

Installation Complete

The installation has completed successfully.
Run BarTender

Create Desktop Shortcut
Open Getting Started Manual

Drivers by Seagull

If you have a label or card printer, or another type of specialty printer, it may have come with its own
Windows printer drivers, However, even if it did, we strongly recommend that you instead install cur
Drivers by Seagull™ for use with BarTender, Using Drivers by Seagull™, if they are available for your printer,
ensures that you get the best possible printing features and performance when printing from BarTender,

You can install Drivers by Seagull from the CD Start menu (if you have a CD) or by downloading them from
www, seagullscientific.com.

9.Back to desktop, and you will see the icon of BarTender Ultralite. Double click it and get
down to use.
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8.4 Usage

8.4.1 Page Settings
1.Double click the icon, then choose the edition. Click “OK”". (The edition may be changed

according to different needs.)

Choose a BarTender Edition

‘fou are running the UltraLite edition.

For the first 30 days, you have the option of trying out features from more powerful editions,
These features are indicated in the BarTender user interface by "(Trial)" appearing after them.
To continue using these "Trial Features™ after the trial period ends, you would need to uparade to
a more powerful edition. You now have the option of selecting an edition with or without the
"Trial Features" available. You can change your mind later using the Edition Selection option in the
Help menu.

What would you like to do?
(7) Run the Enterprise Automation edition, with Trial Features enabled for 30 days.
) Run the Automation edition, with Trial Features enabled for 30 days.
71 Run the Professional edition, with Trial Features enabled for 30 days.
(7} Run the Basic edition, with Trial Features enabled for 30 days.
@ Run the Ultralite edition only.

2.Click “Start a new BarTender document”.

BarTender

Welcome!

What would yaou like to do?

Start a new BarTender document. ..

ﬁ Open an existing BarTender document. ..

[] Don't show this dialog again
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3.Choose “Blank Template”, then click “Next”.

ﬁ Mew Docurnent Wizard

Starting Point
Select the starting paint for the new document.

You can start with a blank template, or base your new document
on an existing one,

Starting Point:

@

() Existing BarTender Document

Select...

< Back [Next ;,] [ Finish I [Cancel ]

4.If the predefined stocks don’t meet your need, tick “Specify Custom Settings”. Then
click"Next”.

n Mew Document Wizard

Stock Selection

& Stock spedfies the size of the page, and the size, number, and
position of the items on the page. You may select a predefined
Stock or spedfy your own custom settings.

(@ Specify Custom Settings:

() Use a Predefined Stock
Cakeqory:

Stock Mame: i

l < Back " Mext :b] l Einigh l [ Cancel ]

Rev.1.0 65



HPRT

5.Tick “Single item per page”, then click “Next”. (If you print multiple labels, tick “Multiple

Rev.1.0

columns and/or rows of items per page”.)

HD2000 User Manual

n Mew Document Wizard

Items Per Page
Specfy the characteristics of your media.

(7 Multiple columns and/or rows of items per page
Rows: 1 =

Columns: |1 =

Mast media has only a single item (Jabel, card, tag, etc.) per page of stock.
Some media, however, are more complex and have multiple items on a page.

| < Back |[Next > | | Einish | | cancel |

6.Edit the side edges, then click “Next”.

n Mew Document Wizard

Side Edges
Spedfy the characteristics of the sides of your media.

Does your stock have a small amount of unused material between
the edge of the item and the edge of the page?

(@) ¥es, it does have some unused material on the sides:

(7 Mo, it does not

Width of Unused Area:
Left: 0.05 in

Right: 0.05 in

v
; 3
' )
Template Size: 3.998 x 4in

A raiee
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7.Choose the item shape, then click “Next”.

MNew Document Wizard

Printed Item Shape
specify the shape of your items.

Preview:
I:I () Rectangle
&} kN vy
al - ~,
.
Template Size: 3.998 x 4in
[ < Back |[Next > | [ Eish | [ Cancel |

8.Edit the template size, then click “Next”.

MNew Document Wizard

Template Size
Specify the size of your item.

Template Size: [User Defined Size — Preview:

Width: 3998 in Height: 4.0 in

Mote: Do not indude any of the unused area surrounding L J
the item. - Y

- Qrientation
(@ Portrait

) Landscape

() Portrait 180 123
() Landscape 180

- Effects
Mirror Image MNegative

Template Size: 3.998 x 4in

[ < ock | Mext > | [ insh | [ cancel |
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9.Based on your need, edit the template background. Then click "Next”.

Template Background
Select a picture or color for your background.

Preview:

- Backaground Features

Allows you to specify a fill color to use for the background.
Picture
Allows you to use a picture for the background.
Template Image
Allows you to display a picture of what you want your
completed design to look like behind the design area. You can
then design on top of that picture, making it easier to position
and size objects.

Template Size: 3.998 x 4in

(o] n] [ ] (o)

10.Finish the settings, showed in the “Review” and “Preview”. Then click “Finish”.

\When you press Finish, a new BarTender document will be Preview:

created using the settings that you specdified.

Review:

Starting Document:  Blank
Printer: HPRT HD:2000
Template Size: 3.998 x 4in

Template Size: 3.998 x 4in

[« Back ]| wext > | [ finsh | [ Cance |
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the -
1.Click the icon of code
2.Choose the code, then click “Select”.
L Select Barcode @
[ A General Purpose Search D
A Disc / €O/ DVD Code 49
I [AGS1 (by Application) 12345678 ~OCC
=

I (A G51 (by Symbalogy)
I [ Health Care
[ Pharmaceutical

LI coce o3

WP coce o5

[ Postal / Shipping
FTLC

||||1!L“I!I Code 128

[ All Symbologies (100}

Preview: Code 128

12345678

Alzsa known as USS Code 128

I Select | [ Cancel l [

Help
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3.Click the blank, showing the code.

12345678

HD2000 User Manual
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4.Double click the code and edit it. User can set up the size, font, border and so on.

L Barcode Properties

=%

Color:

& 551 Application Identifier Data Source Wizard. ..

Symbology: Code 128 ']
I!gzlllﬁl"i"rche 1 Dimensions

Symbelegy and Size ' L ; - .
; 5% HemanResdsble ¥ Dimension: 19.71 mils = Auto

- A Font Density: 9.227 charsfin = Height: 0.727 in

25| Text Format

. Border Symbology Specific Options

- Position Check Digit Code Set:
...£I] Data Sources [TIHIBC

[l 12345678 [ G51-128 (UCC/EAN - 128)

Text Encoding: [USr Western Europe (7-Bit ASCIT)

-

I -

Print Method. ..

| {

Close Help

Finishing the settings, click “Close”.
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. ) A
5.Click the icon of character , then enter the text.

=

\'){iamen Hanin Electro}iic Technology Co.,LtdL
TEL: +86-(0)592-5885993
FAX: +86-(0)592-5885992
WEB:www.hprt.com ~

[S]

')

0 O ]

12345678
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-

6.Click the icon of picture , then edit the pictures.

- HPRT -

Xiamen Hanin Electronic Technology Co.,Ltd
TEL: +86-(0)592-5885993

FAX: +86-(0)592-5885992

WEB: www .hprt.com

12345678
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7.Compose the text.

Xiamen Hanin Electronic Technology Co.,Ltd

HPRT TEL: +86-{0)592-5885993

FAX: +86-(0)552-5885952
WEB: www.hprt.com

12345678

8.Finish all the settings. Click “Print” and a new label will be printed.
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Attachment

FCC-DECLARATION OF CONFORMITY

Product

HD2000

We, IDZOR TECHNOLOGIES CO., LTD, declare that the product conforms to
the following specification: FCC Part 15, Subpart B Class A digital device.

This device complies with Part 15 of the FCC rules. Operation is subject to

the following Two Conditions:

® This device may not cause harmful interference;

® This device must accept any interference received, including

interference that may cause undesired operation.

® The user is cautioned that any changes or modification not expressly
approved in this manual could void the user’s authority to operate the
equipment. To ensure compliance, this printer must be used with

shielded communication cables.

® Use only power supplies listed in this manual and /or recommended

and approved in this manual.
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EC DECLARATION OF CONFORMITY

Manufacturer certifies that the following designated product

HD2000

Type of product

Direct Thermal Label Printer

It is in conformity with the standards

Test standard information
Under the Council Directive: (LVD) Directive 2014/35/EU relating to electrical
equipment designed for use within Low Voltage Directive.
EN 60950-1:2006+A11:2009+A1:2010+A12:2011+A2:2013

Under the Council Directive: (EMC) Directive 2014/30/EU relating to Electro
Magnetic Compatibility.

EN 55032:2015

EN 55024:2010

EN 61000-3-2:2014

EN 61000-3-3:2013

We declare herewith that as a result of the manner in which the device
designated below was designed, the type of construction and the devices which, as a
result have been brought on to the general market comply with the relevant
fundamental regulations of the EC Rules for Safety. And we declare herewith the
below mentioned model is conformity with Directive 2014/30/EU and 2014/35/EU.
In the event of any alteration which has not been approved by us being made to any
device as designated below, this statement shall thereby be made invalid.

The declaration is sole responsibility of the manufacturer

Name of manufacturer
Xiamen Hanin Electronic Technology Co. Ltd.
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